[bookmark: _GoBack]Customer Satisfaction Feedback
Period #: ____________ A/B   Group #:  ___________
What type of marketing did you hire our company to create? (circle)
flier    brochure    website   mailing/postcard   other__________________

What was the name of your event? ___________________________________
Was the deadline met? _________________________________
Was there a clear and bold title?  _____________________________________

Was all of the information included? And was it correct? ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Were there any specific colors that you requested? _________________________

Were there any logos that needed to be included? Were they correctly displayed?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please circle how satisfied you were with the final product. (1 low-10 high)
1        2        3        4        5         6        7        8        9        10

Any comments that you would like to add? _________________________________________________________________________________________________________________________________________________________________________________________________________
